
This is the calendar of events we are currently  
working on. From time to time there will be  
some changes. Please check our website for  
the latest updates. 

You can also contact us if you wish us to organize 
an event for you or wish to cooperate with us.

Europe

>>  Event planning 2005/2006

When What

Netherlands 28 Sept 2005 Masterclasses (programme runs from Sept 05 - June 06)

Belgium Late 2006 Masterclasses

France 2006
Early 2006

Masterclasses / IT leaders session
Conference: Best Practice in ITSM Conference in Q2/Q3 
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Germany 2006 IT leaders session

Spain 2 Feb 2006
Late 2006

Conference: Best Practice in ITSM 2006 Spain
Masterclasses

Italy Q2 2006 Conference: Best Practice in ITSM 2006 Italy / IT leaders session 

Finland Late 2006 Conference: Best Practice in ITSM / IT leaders session

Sweden/Norway Late 2006 Conference: Best Practice in ITSM Conference

Asia When What

India March 2006 Conference: Best Practice in ITSM / workshops / training / 
certification

Malaysia TBD IT leaders session 

Japan 2006 / TBD Conference: Best Practice in ITSM / workshops / training / 
certification

Americas When What

Brasil March 2006  Conference: Best Practice in ITSM / workshops / training / 
certification

Canada TBD Conference: Event with partner

Mexico Second half 2006  Conference: Best Practice in ITSM / workshops / training / 
certification

USA May / June 2006 IT leaders sessions
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